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1- A method of processing airline ticket sales, compris/ng the steps of: 

obtaining a purchase offer for travel from a customer, said purchase offer 
5 containing at least one customer-defined condition including a price; 

identifying one or more rules from a plurality or sellers of airline tickets, each of 
said rules containing one or more airline-defined restrictions; and 

comparing said purchase offer to said rules to determine whether any of said sellers 
of airline tickets is willing to accept said purchase offer if sap customer-defined conditions satisfy 
-10 said airline-defined restrictions. 

2. The method according to claim 1, whereii/said purchase offer is binding. 



3. The method according to claim 1, whejfein said airline-defined restrictions include a 
15 price and said price is not disclosed. 

4. The method according to claim 3/ further comprising the step of preventing said 
customer from identifying said price. 



a- 



20 5. The method according to claim 1, further comprising the step of providing an 

acceptance of said purchase offer to said customer if said customer-defined conditions satisfy said 
airline-defined restrictions. 

6. The method according/to claim 1, wherein said customer-defined conditions include 
25 a specified itinerary. 

7. The method according to claim 6, wherein said specified itinerary includes an 
indication of acceptable origin ai/d destination cides for said travel and acceptable dates and times 
of departure and return. 
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8. The method according to claim 1, further comprising the stepr of binding said 
customer to purchase said airline ticket if said customer-defined conditions satisfy said airline- 
defined restrictions. 

5 

9. The method according to claim 1, wherein at least f portion of said rules are stored 
by one or more remote servers. 

10. The method according to claim 9, wherein s4id step of comparing said portion of 
10 said rules is performed by said one or more remote servers. 

11. The method according to claim 1, wherein one or more of said airlines has an 
associated revenue management system and wherein said rules for said airline are generated by said 
associated revenue management system. 



15 



12. The method according to claiA 1, further comprising the step of generating a 

counteroffer if one or more of said sellers off airline tickets does not accept said purchase offer and 
said purchase offer is within a predefined tolerance of at least one of said rules. 



20 13. The method according^ to claim 1, further comprising the step of selecting said rules 

to discourage use by customers typically willing to pay full fare. 



25 



14. The method according to claim 1, wherein said rules define a combination of said 

airline-defined restrictions for which an airline is willing to accept a predefined fare. 



15. 



A method of processing airline ticket sales, comprising the steps of: 
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obtaining a binding purchase offer for travel from a customer, said binding 
purchase offer containing at least one customer-defined condition; 

identifying one or more rules from a plurality of sellers di airline tickets, each of 
said rules containing one or more airline-defined restrictions; and 
5 comparing said binding purchase offer to said rules' to determine whether any of 

said sellers of airline tickets is willing to accept said binding ^purchase offer if said customer- 
defined conditions satisfy said airline-defined restrictions. 

16. The method according to claim 15, whereof said airline-defined restrictions include 
10 a price and said price is not disclosed. 

17. The method according to claim 16,y^irther comprising the step of preventing said 
customer from identifying said price. 

15 18. The method according to clajm 15, further comprising the step of 'providing an 

acceptance of said purchase offer to said customer if said customer-defined conditions satisfy said 
airline-defined restrictions. 

19. The method according to claim 15, wherein one or more of said airlines has an 
20 associated revenue management system and wherein said rules for said airline are generated by said 

associated revenue management sy stem. 

20. The method a/cording to claim 15, further comprising the step of generating a 
counteroffer if one or more yof said sellers of airline tickets does not accept said purchase offer and 

25 said purchase offer is witran a predefined tolerance of at least one of said rules. 
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2 1 . The method according to claim 15, further comprising the step of selecting said 

rules to discourage use by customers typically willing to pay full fare. 



22. The method according to claim 15, wherein said purchase offer includes a 

5 customer-defined price. 



23. The method according to claim 15, wherein said rules define a combination of said 

airline-defined restrictions for which an airline is willing to accept a ^ustomer-defined price. 

/ 

10 24. A method of processing airline ticket sales, comprising the steps of: 

obtaining a purchase offer for travel frog-i a customer, said purchase offer 

containing at least one customer-defined condition; 

identifying one or more rules from a plurality of sellers of airline tickets, each of 

said rules containing one or more airline-defined restrictions including a price; 



txjt 



15 comparing said purchase offer to said rules to determine whether any of said sellers 

of airline tickets is willing to accept said purchasq/offer if said ^ustomer-defined conditions satisfy 

/ fh^ 

said airline-defined restrictions; and / ^ 

preventing said customer frorp identifying said price. 



20 25. The method according to^claim 24, wherein said preventing step comprises the step 

of limiting the number of said purchaW offers which may be obtained from a given customer in a 
predefined period. I 

26. The method acco/ding to claim 24, wherein said preventing step comprises the step 

25 of assessing a penalty to said customer if a ticket is not booked when an airline accepts said 
purchase offer. 
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27. The method according to claim 24, wherein said preventing step comprises the step 
of evaluating a rating of said customer containing information regarding the lik^ihood that said 
customer will book a ticket corresponding to said purchase offer. 

28. The method according to claim 27, wherein said rating emprises a ratio of 
bookings to purchase offers by said customer. 

29. The method according to claim 24, wherein said preventing step comprises the step 
10 of binding said customer to purchase said airline ticket if said cjistomer-defined conditions satisfy 

said airline-defined restrictions. / (j^^ 

30. A system for processing airline ticket sales, comprising: 

means for obtaining a purchase offer fo/ travel from a customer, said purchase offer 
15 containing at least one customer-defined condition including a price; 

means for identifying one or more niles from a plurality of sellers of airline tickets, 
each of said rules containing one or more airline-defined restrictions; and 

processing means for comparing said purchase offer to said rules to determine 
whether any of said sellers of airline tickets is willing to accept said purchase offer if said 
20 customer-defined conditions satisfy said airline-defined restrictions. 

31. The system according toyclaim 30, wherein said purchase offer is binding. 



truing iuy< 



32. The system according claim 30, wherein said airline-defined restrictions include a 

25 price and said price is not disclosed/ 



)sed! 
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33. The system according to claim 30, further comprising the step of providing an 

acceptance of said purchase offer to said customer if said customer-defined conditiops satisfy said 
airline-defined restrictions. 



5 34. The system according to claim 30, further comprising means/or binding said 

customer to purchase said airline ticket if said customer-defined conditions satisfy said airline- 
defined restrictions. 

35. The system according to claim 30, further comprising one or more remote servers 

10 for storing at least a portion of said rules. 



u 



15 



36. The system according to claim 30, further Comprising a revenue management 

system associated with one or more of said airlines and/wherein said rules for said airline are 
generated by said associated revenue management system. 



37. The system according to claim 30, further comprising means for generating a 

counteroffer if one or more of said sellers of airline tickets does not accept said purchase offer and 
said purchase offer is within a predefined tolerance of at least one of said rules. 



20 38. 



The system according ip claim 32, further comprising means for preventing said 



customer from identifying said priced 

39. The system according to claim 38, wherein said means for preventing comprises 

means for limiting the number/of said purchase offers which may be obtained from a given 
25 customer in a predefined period. 
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40. The system according to claim 38, wherein said means for preventing comprises 

means for assessing a penalty to said customer if a ticket is not booked when an airljne accepts said 
purchase offer. 

5 41. The system according to claim 38, wherein said means for presenting comprises 

means for evaluating a rating of said customer containing information regarding the likelihood that 
said customer will book a ticket corresponding to said purchase offer. 

42. The system according to claim 38, wherein said ratinjg comprises a ratio of 

10 bookings to purchase offers by said customer. 



15 
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43. The system according to claim 38, wherein sai<a means for preventing comprises 

means for binding said customer to purchase said airline ticket if said customer-defined conditions 
satisfy said airline-defined restrictions. 



0^ 



44. 
of: 



A method of processing the sale of airline tickets, said method comprising the steps 



providing a plurality of seats for sale to customers who submit a purchase offer for 
travel, said purchase offer containing at least onokustomer-defined condition including a price; 

establishing airline-defined restrictions that are applicable to said provided seats 
including an appropriate fare; and 

providing said airline-defined restrictions to a processor to determine whether to 
accept said purchase offer if said customer-defined conditions satisfy said airline-defined 
restrictions. 

45. The method according to claim 44, further comprising the step of obtaining a 

reservation for one or more of saidyprovided seats if said customer-defined conditions satisfy said 
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46. The method according to claim 44, wherein said step of providing a plurality of 

seats further comprises the step of allocating a fare class containing said plurality o/seats for sale 
to said customers who submit said purchase offer. 



47. 



The method according to claim 44, wherein said purchase offer is binding. 



48. The method according to claim 44, wherein said establishing step is performed by 

10 an associated revenue management system. 



15 
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49. The method according to claim 44, further comprising the step of establishing rules 
for generating a counteroffer if said purchase offer is within a predefined tolerance of at least one 
of said airline-defined restrictions. 

50. The method according to claim 44, fur^er comprising the step of selecting said 
airline-defined restrictions to discourage use by custc/mers typically willing to pay full fare. 



51 



A system for processing the sale/of airline tickets, said system comprising: 
means for providing a plurality of seats for sale to customers who submit a 
purchase offer for travel, said purchase offer containing at least one customer-defined condition 
including a price; 

a revenue managementy6ystem for establishing airline-defined restrictions that are 
applicable to said provided seats including an appropriate fare; and 

means for providing said airline-defined restrictions to a processor to determine 
whether to accept said purchaser offer if said customer-defined conditions satisfy said airline- 
defined restrictions. 
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52. The system according to claim 5 1 , further comprising means for obtaining; 
reservation for one or more of said provided seats if said customer-defined conditions ^atisfy said 
airline-defined restrictions. 

53. The system according to claim 5 1 , wherein said revenue management system 
allocates a fare class containing said plurality of seats for sale to said customers who submit said 
purchase offer. 



10 54. The system according to claim 5 1 , wherein said purchase offer is binding. 




55. The system according to claim 51, wherein sajd revenue management system 
further comprises means for establishing rules for generating a counteroffer if said purchase offer 
is within a predefined tolerance of at least one of said airiine-defined restrictions. 

/ 

56. The system according to claim 5 1, ^/herein said revenue management system 
selects said airline-defined restrictions to discourage use by customers typically willing to pay full 
fare. 

20 57. A method of purchasing airline tickets, comprising the steps of: 

providing a purchase offer for travel, said purchase offer containing at least one 
customer-defined condition including/^ price; and 

/ 

obtaining a reservation for said travel on an airline at said price if said customer- 
defined conditions satisfy airline/^efined restrictions including an appropriate fare. 



58. The method according to claim 57, wherein said purchase offer is binding. 
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59. 



The method according to claim 57, wherein said appropriate fare is not disclosed. 



60. The method according to claim 57, further comprising the step of obtaining an 

5 acceptance of said purchase offer if said customer-defined conditions satisfyysaid airline-defined 
restrictions. 
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6 1 . The method according to claim 57, wherein said customer-defined conditions 
include a specified itinerary. 

62. The method according to claim 6 1 , wherein said specified itinerary includes an 
indication of acceptable origin and destination cities for said travel and acceptable dates and times 
of departure and return. 



15 63 



A method of managing airline inventory, comprising the steps of: 
providing a plurality of seats for sale to customers who submit a purchase offer for 
travel, said purchase offer containing at least one customer-defined condition including a price; 

establishing airline-defined re/trictions that arc applicable to said provided seats 
including an appropriate fare; and 

providing said airline-defined restrictions to a processor to determine whether to 
accept said purchase offer if said ycustomer-defined conditions satisfy said airline-defined 
restrictions. 



64. The method according to claim 63, wherein said steps of providing said seats and 

25 establishing said restrictions aid repeated to reevaluate the allocation and pricing of available 
inventory in response to actual demand. 
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65. The method according to claim 63, wherein said processor can sell sa^fl provided 
seats to a customer who has submitted a purchase offer, if said purchase offer contains customer- 
defined conditions which satisfy said airline-defined restrictions. 

66. The method according to claim 63, wherein said step of providing a plurality of 
seats allocates those seats on a given flight that are unlikely to be sold by said airline. 




67. The method according to claim 63, wherein said stro of providing a plurality of 
10 seats includes the step of analyzing the difference between forecasted and actual demand for a 

given flight and allocating excess capacity for sale to said customers who submit a purchase offer. 

68. A method of processing the sale of good§ or services, comprising the steps of: 
obtaining a purchase offer from a customer for the purchase of said goods or 

15 services, said purchase offer containing at least one^customer-defined condition including a price; 

identifying one or more rules from a plurality of sellers, each of said rules 
containing one or more seller-defined restrictions including a price; and 

comparing said purchase offer to said rules to determine whether any of said sellers 
is willing to accept said purchase offer jf said customer-defined conditions satisfy said seller- 
20 defined restrictions. / 0^~" 



25 



69. The method according to claim 68, further comprising the step of providing an 
acceptance of said purchase offer tp said customer if said customer-defined conditions satisfy said 
seller-defined restrictions. 

70. The method according to claim 68, further comprising the step of binding said 
customer to purchase said gpods or services if said customer-defined conditions satisfy said seller- 
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7 1 . The method according to claim 68, wherein said seller-defined restrictions include a 

price and said price is not disclosed. 



72. The method according to claim 71, further comprising th^/step of preventing said 
customer from identifying said price. 

73. The method according to claim 72, wherein said Preventing step comprises the step 
10 of limiting the number of said purchase offers which may be gotained from a given customer in a 

predefined period. 

74. The method according to claim 72, wherein said preventing step comprises the step 
of assessing a penalty to said customer if said custo/ner does not purchase said goods or services if 

15 a selller accepts said purchase offer. g 



20 



75. The method according to claijn 72, wherein said preventing step comprises the step 
of evaluating a rating of said customer containing information regarding the likelihood that said 
customer will purchase said goods or services corresponding to said purchase offer. 

76. The method according to claim 75, wherein said rating comprises a ratio of 
purchases to purchase offers by said customer. 



77. The method according to claim 72, wherein said preventing step comprises the step 

25 of binding said customer to purchase said goods or services if said customer-defined conditions 
satisfy said seller-defined restrictions. 
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78. The method according to claim 68, wherein one or more of said sellers has an 
associated inventory management system and wherein said rules for said seller are generated by 
said associated inventory management system. 

5 

79. The method according to claim 68, further comprisinff^the step of generating a 
counteroffer if one or more of said sellers does not accept said purchase offer and said purchase 
offer is within a predefined tolerance of at least one of said rute 

10 80. The method according to claim 68, further comprising the step of selecting said 

rules to discourage use by customers typically willing4o pay the retail price for said goods or 
services. 

8 1 . The method according to claird 68, wherein said rules define a combination of said 

15 seller-defined restrictions for which a seller is willing to accept a predefined price. 



82. A method of processing the sale of a goods or services by a seller, comprising the 

steps of: 

providing a plufality of goods or services for sale to customers who submit a 
20 purchase offer, said purchase'offer containing at least one customer-defined condition; 

establishing seller-defined restrictions that arc applicable to said goods or services 
including an appropriate/price; and 

providing said seller-defined restrictions to a processor to determine whether to 
accept said purchase offer if said customer-defined conditions satisfy said seller-defined 
25 restrictions. 
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83. The method according to claim 82, further comprising the step of sellim/said goods 
or services to a customer if said customer-defined conditions satisfy said seller-defined restrictions. 

84. The method according to claim 82, wherein said purchase offer is binding. 
5 / 

85. The method according to claim 82, wherein said establishing step is performed by 
an associated inventory management system. 

86. The method according to claim 82, further comprising the step of establishing rules 
10 for generating a counteroffer if said purchase offer is within p predefined tolerance of at least one 

of said seller-defined restrictions. 

87. The method according to claim 82, ftifftier comprising the step of selecting said 
seller-defined restrictions to discourage use by customers typically willing to pay the full retail 

15 price. 



88. A method of processing the>sale of goods or services, comprising the steps of: 

obtaining a purchase offp" from a customer for the purchase of said goods or 
services, said purchase offer containing at least one customer-defined condition; 
20 identifying one or more rules from a plurality of sellers, each of said rules 

containing one or more seller-defined restrictions including a price; 

comparing said purchase offer to said rules to determine whether any of said sellers 
is willing to accept said purchase offer if said customer-defined conditions satisfy said seller- 
defined restrictions; and 
25 preventing skid customer from identifying said price. 
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89. The method according to claim 88, wherein said preventing step comprises/the step 

of limiting the number of said purchase offers which may be obtained from a given customer in a 
predefined period. 

5 90. The method according to claim 88, wherein said preventing st^p comprises the step 

of assessing a penalty to said customer if said goods or services are not pjffchased when a seller 
accepts said purchase offer. 

91. The method according to claim 88, wherein said/preventing step comprises the step 

10 of evaluating a rating of said customer containing informatiosi regarding the likelihood that said 
customer will purchase said goods or services corresponding to said purchase offer. 



92. The method according to claim 9 1 , ^herein said rating comprises a ratio of 
purchases to purchase offers by said customer. 

/ 

93. The method according to claii^i 88, wherein said preventing step Comprises the step 
of binding said customer to purchase saidygoods or services if said customer-defined conditions 
satisfy said seller-defined restrictions. / 



15 




20 94. An article of manufacture comprising: 

a computer readable medium having computer readable code means embodied 
thereon, said computer readablp program code means comprising: 

a step to obtain a purchase offer for travel from a customer, said purchase offer 
containing at least one customer-defined condition including a price; 
25 a step to identify one or more rules from a plurality of sellers of airline tickets, each 

of said rules containing one or more airline-defined restrictions; and 
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a step to compare said purchase offer to said rules to determine whether/any of said 
sellers of airline tickets is willing to accept said purchase offer if said customer-d^med conditions 
satisfy said airline-defined restrictions. 



95. An article of manufacture comprising: 
a computer readable medium having computer rea^4ble code means embodied 

thereon, said computer readable program code means comprising:, 

a step to obtain a purchase offer for travel frorh a customer, said purchase offer 
containing at least one customer-defined condition; 

a step to identify one or more rules from ^plurality of sellers of airline tickets, each 
of said rules containing one or more airline-defined restrictions including a price; 

a step to compare said purchase offer to said rules to determine whether any of said 
sellers of airline tickets is willing to accept said purchase offer if said customer-defined conditions 
satisfy said airline-defined restrictions; and 

a step to prevent said custoijafer from identifying said price. 

a- 

96. An article of manufacture comprising: 
a computer readable' medium having computer readable code means embodied 

thereon, said computer readable program code means comprising: 

a step to obtain af purchase offer from a customer for the purchase of said goods or 
services, said purchase offer containing at least one customer-defined condition including a price; 

a step to identify one or more rules from a plurality of sellers, each of said rules 
containing one or more seller-defined restrictions including a price; and 

a step to comparing said purchase offer to said rules to determine whether any of 
said sellers is willing to accept said purchase offer if said customer-defined conditions satisfy said 
seller-defined restrictions. 
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97. An article of manufacture comprising: 

a computer readable medium having computer readably code means embodied 
thereon, said computer readable program code means comprising: 

a step to obtain a purchase offer from a customer/for the purchase of said goods or 
services, said purchase offer containing at least one custome^defined condition; 

a step to identify one or more rules frorr/a plurality of sellers, each of said rules 
containing one or more seller-defined restrictions including a price; 

a step to compare said purchase orar to said rules to determine whether any of said 
10 sellers is willing to accept said purchase of^r if said customer-defined conditions satisfy said 
seller-defined restrictions; and 

a step to prevent said cus*6mer from identifying said price. 



46 



